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Refer to Fig. 1.1 (Insert), information about tourism in the USA.

(a) Identify the following:
the amount tourism currently contributes 10 GDP ...
the amount spent by domestic tourists in the USA .........oeimiiiiiiiieeeeeeeeeeeeeee e

(b) Explain one likely reason why domestic tourists spend more than inbound tourists in the
USA.

............................................................................................................................................. [2]
(c) Explain one reason the USA has so many tourists from the following source markets:
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(d) Explain three negative economic impacts of tourism.

[Total: 20]
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Refer to Fig. 2.1 (Insert), a photograph of a travel agent app.

(a) State two types of travel agents.
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(d) Evaluate two ways travel agents can benefit from selling products via an app.

[Total: 20]
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Refer to Fig. 3.1 (Insert), information about a new aquarium attraction in Abu Dhabi.

(a) State two ancillary services.

ettt ettt e e eeeeeeateeeeeoReeeeeeaReeeeeaaneeteeeanteeeeeaReeeeeeanEeeeeeaaneeeeeeanaeeeeeaneeeeeaanneeeens
O PP P PP OT PP PP
[2]
(b) Describe how visitor attractions are intangible
............................................................................................................................................. [2]
(c) Explain two ways visitor attractions could provide for business tourists
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(d) Explain three ways destinations can benefit from wildlife attractions.

[Total: 20]
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Refer to Fig. 4.1 (Insert), a photograph of a coach outside a hotel.

(a) Identify two examples of good customer service seen in Fig. 4.1.
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(d) Explain the importance of the following interpersonal skills:

10T=1001770) o TP TP
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